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Online question and answer events 
We’re hosting five online question and answer events with the project team, focusing on different 
topics and specialist areas. At these events, the project team will give a short presentation to camera 
and then take questions from attendees. 

You can submit your questions using the chat function, which can be used anonymously.                                      
Email us at a417missinglink@highwaysengland.co.uk to register for one of these events*

* These live sessions 
will be recorded and 
published on Highways 
England’s website after 
the event.
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A417 Missing Link
Public Consultation

13 October - 12 November 2020

Your data, your rights
On 25 May 2018, the General Data 
Protection Regulations (GDPR) 
became law. The law requires 
Highways England to explain to 
you – consultees, stakeholders and 
customers – how your personal data 
will be used and stored.

Highways England adheres to the 
government’s consultation principles, 
the Planning Act 2008 and the 
Highways Act 1980 as required, and 
may collect personal data to help shape 
development of highways schemes. 

Personal data collected by the project 
team will be processed and retained by 

Highways England and its appointed 
contractors until the scheme is complete. 
In some instances consultation 
responses may also be sent to the 
Planning Inspectorate.

Under the GDPR regulations you 
have the  following rights: 

n Right of access to the data  
(Subject Access Request)

n Right for the rectification of errors

n Right to erasure of personal data – 
this is not an absolute right under 
the legislation 

n Right to restrict processing or to 
object to processing 

n Right to data portability

If, at any point, Highways England plans 
to process the personal data we hold 
for a purpose other than that for which it 
was originally collected, we will tell you 
what that other purpose is. We will do 
this prior to any further processing taking 
place and we will include any relevant 
additional information,  including your 
right to object to that further processing. 

You have the 
right to lodge a 
complaint with the 
supervisory authority, 
the Information 
Commissioners Office.

If you’d like more information about how we manage data, or a copy of our privacy notice, please contact:
DataProtectionAdvice@highwaysengland.co.uk

Theme Date Time

Safety, traffic and engineering Monday 19 October 9.30am - 11am

Landscape, wildlife and habitats Tuesday 20 October 9.30am - 11am

Local access and public rights of way Wednesday 21 October 9.30am - 11am

Land, property, business and tourism Thursday 22 October 9.30am - 11am

Looking ahead – submission, examination and 
construction

Friday 23 October 9.30am - 11am

In addition, we’re offering a 
telephone surgery service. Please 
contact our customer contact centre                
to arrange a call back with the project team; 
0300 123 5000.

We would like you 
to submit your 
response by 
11.59pm on Thursday 
12 November 2020
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